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2024 NICEYIHEE X £7Hs3F

o

(21.01.01~21.12.31)

FEIN

Rpak

FEXpA 239,634 243,660 238,046
HBUH I HX A 79,253 78,221 99,025
IHEMH L7 EF A 50,492 56,575 52,291
H|QFRFAL 5,977 7,506 9,603
[ OIM| XA 0 19 7
7|EtR S 28Xt 96,234 98,334 74,476
REY7|2A-3YIK EH 2R 5,802 0 1,000
7|EFR- SRt 1,875 3,004 1,645

HIRSXHE 254,076 237,431 196,224
HIRSE7[&-ZHIHK 5™ 28Xt 32,298 29,916 25,775
HIRSTIEtZZ2Q-3XIHK| £ 284t 666 666 166
SERpA 60,812 55,441 57,824
EXE S 6,026 9,349 10,572
FERpA 37,727 32,790 30,985
AT AU S ST |G ER A 52,119 50,169 34,018
7|EtH| R 538Xt 33,065 27,681 20,270
O| 1 QI M|XFAF 5,242 5,912 6,425
EclpSI= G PN L) 16,634 17,648 7,227
7|EHH| R EXH 9,486 7,859 2,960

REAEEA 493,710 481,091 434,270

23

FEEH 108,183 122,790 118,482
DI P [EFRY 2 64,910 65,514 71,722
S7 | Q1 M| Al 7,064 14,629 13,346
ALY 13,648 18,659 15,047
J|EtREs3 82 9,051 8,818 8,281
7|EFR-E 2R 12,510 14,170 10,085

R 1,000 1,000 0

HIRSEH 15,927 16,657 14,243
e SI={G R 0 273 327
7|EH|RE2 85 14,251 13,804 13,269
7|EH| R S5 677 579 647

PPNl 1,000 2,000 0

EHEA 124,110 139,447 132,725

A&

XbH7| 42| AQRF0H H&ElE Xt 369,600 341,645 301,545
Y= 30,357 30,357 30,357
7|EFE AR 43,474 43,315 44,655
J|EFRE AL A -67 -1,948 -4,229
ojdoiz 295,836 269,920 230,762

HIX|HHX| £ 0 0 0

RHEEA 369,600 341,645 301,545

R SRS A 493,710 481,091 434,270
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9|
'L

x1|40 7| H39 7| x1|38 7
Fef4ol 485,714 479,869 484,797
299| HZ2 2 Qlsh 42| 485,714 479,869 484,797
SofH| 420,384 408,252 412,193
ZgolH|g 148,673 146,452 137,522
LIHAZHH| 23,072 21,964 20,239
X342 155,805 149,834 163,738
Q|F29H| 44,723 40,006 41,947
ZIMHH| 17,343 20,521 22,474
J|EtE |8 30,768 29,475 26,273
FHolo(&A) 65,329 71,616 72,605
Z8+Y 5,760 3,188 1,611
=8HE 708 628 507
X|2Ho|o 681 1,135 2,628
XEHaA 1,301 1,171 626
7|EtE 2|2 1,074 2,618 1,030
7|EfE A QH|E 1,383 2,053 2,061
HolMH| Xz 20(2 69,451 74,705 74,680
HOIMH|E(5=2) 13,405 22,008 20,001
g7|=0[Q)(2A) 56,047 52,698 54,679
J|EpZEZtA0l -589 8,470 2,795
g|&0o2 MERE X =g -515 8,244 2,656
BN o MEF L (M= |EtE R L) -2,469 6,189 2,656
J|EFEZA0-ZHIINEH SERAT It 61 0 0
X2 HROfA 2|7t 35 7| f 7|EFEZA0lof Th3t
X (HBIlEE T A tholA0loz HERE 4 o 812 1,894 2,055 0
go|eoloz MERE £ A= S -74 226 139
X EHAEHE 0 0 46
oAb Bt At 20 74 226 93
£mopaol 55,458 61,168 57,474
go|zo|(aA)el &
XHh7 |Gl AQF oA H&ElE GI|a0(2(24) 56,047 52,698 54,679
HIX|E X 20] H&El= GI|a0(2(24) 0 0 0
_=F_ EJ.PAOIO| :[L|
= modol XuH7|He ARFA HEEEe X2 55,458 61,168 57,474
HIX[EHR| 20 &5 s SERE0 0 0 0
Zgholof
T|2RG0|(aN) (2 1 8) 946 882 915
S|MFGolel (24 (Tl - &) 946 882 915

ofsiatAIxt 28

Hl40 7|

(23.01.01~23.12.31)

H39 7]
(22.01.01~22.12.31)

m
£
iz
=)
e

H38 7|
(21.01.01~21.12.31)

HE gl X|XH| oLk 13,405 22,008 20,001
AL o S = 15,320 17,040
e =T 134,182 133,612 126,060
- 22|55 14,491 12,840 11,463
X ol BEXtxt g2 (FY) 24,248 22,052 19,728
X F AL At2| 3ol £ HIE 89 107 120
ZH|E HaHiE s 186,415 205,939 194,412
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ESG Data

2H3 tllolH

2024 NICEH7IEE X|£7HsZEE DA

LB ton 75.3 73.6 70
i =y o= —
e ton 49.9 52.4 45.6
ga e R ton 20,930 23,528 26,300
HeeYy ton 665 614 626
THAY-A O X] B AR T 472.8 418.0 495.5
o THAY- Al O] F b e 0.11 0.10 0.12
THAYOfLAX| AL T 4222 383.2 396.3
Aoz Abee? T 50.6 34.9 99.2
= =2 (Scope 1+ 2) tCO,eq 1,659 1,734 1,781
Z % vl E2H(Scope 1) tCO,eq 1,247 1,270 1,331
2MIIA 7P HiZE2¥(Scope 2) tCO,eq 412 464 450
Slctel vz B 34 36 37
SER
S HiEY ton 1.7680 1.6378 1.6616
I NOx Hi &2 ton 1.7240 1.6202 1.6439
SOx HiEY ton 0.0200 0.0044 0.0044
HX| HHEY ton 0.0240 0.0131 0.0131
St Hag # 0 0 0
= HEL0|HA eHEAMI|E AE Fal 0 0 0
etH 2 HIZTH M Fal 0 0 0
% 47| SIS NICELAS ZH) AR ZE0] 813 1) S475/3 7+ 2) ey
x SR Aol 22| $AEEAAL Eof 7|8 08 4X]7t 25 A 2t CERES | HAUE A8 {74
At2] of|o]E
e #= £l [ 203 |
(L™ TA) () Y 730 803 774
— 2l ¥ 728 801 p)
sfe) H 2 2 2
ey = 474 503 475
Ne oly o 256 300 299
oy Hlg % 35 37 39
304 ojgt = 174 196 180
oy 30~504 Oj2t = 471 508 507
50CH 0| A 3 85 99 87
A = 22 24 25
_— M= = 459 513 448
7|2} =| = 249 266 301
A% 9 22Xt = 253 230 228
A = 22 24 25
= AUH = g 22 24 25
o ) 0 0 0
() & YRR, H7, A1) 2 = S7IL (7RI AR0|AL Hl2)) + 1S 7Y
% AlRIE DAL B K| IR0 S71208 4(2 9%)= A20lA 2 ZASII0! OfXHY OlAte] ZtAtSIRIS] Bal 0| 12 A5t B4 XZo| wtatolel 4 7|Fe Syl aofst
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178 229 164

R H
A A e 102 121 65
R olA =] 76 108 99
304 0|2t & 103 111 99
S 30~504| 0|2t e 59 106 60
50| 0| 4f o 16 12 5
HH| o|=lE % 11.9 133 9.90
. A % 103 11.9 8.40
oIz oly % 14.8 15.7 12.40
o= 30| D2t % 155 26 15.60
ol 30~50A 02t % 12.1 106 8.50
504 0| & % 35 2 6.90
o zrajxp E 4 4 4
8 Cheky zhofel =] 23 25 23
=7tE =X} H 9 9 10
o] olgl ] 730 803 774
At =y 3 474 503 475
<= ol o 256 300 299
30 ojgt =] 35 37 180
oixiel 1 S 30~50 O]gt e 174 196 507
504 0| A e 471 508 87
= ueH| sHotel 232 329 659
121G n|H| Mo /E 318 410 851
= uSAZt Alzt 18,250 20,075 19,350
1012 msA|ZH AlZt 25 25 25
Tt CHASXE &~ 3y 624 705 624
A4 HI8? % 85.5 9.6 80.60
%] =] 26 18 12
EABTL AR} == =
- EREZ RN E S o ) . .
=er sateot s ol ma oje  HA & 26 18 12
EMZIIZ HRE =4 2 of o 6 3 5
= H 1 0 1
QOIS E| AR} &
k ren = ol y o 17 19 10
=k H 1 0 1
S0IE% 2 ¥ 27 219l
B o 16 15 7
= = 1 0 1
oo 23] = 1970 oA
BRIRT IR0 oy E 14 15 5
Sxl g % 83.3 78.9 75.00
bEE! aH kel 120 107 89
SN s &of ol = 0 0 0
0| AlZH Alzt 0 0 0
N olxlgl ] 0 0 0
_— 2424 TR 4 S o 0 0 0
SRl e oo ot o 2EE 2 0 0 0
Ui PN NS Sy o 0 0 0
ESTES e 346 399 414
AR
e Jtels % 474 49.7 53.50
HEHO 9[dt EE= ALO[HHEOF AFTT 2 Fal 0 0 0
Hmus GIOJE] 5 mjs) 02 44 E 0 0 0
HEHoh 9/ut i Ao[H{BO AR MO Olsf
X Z3 H3 FE e R B = 0 0 0
gry SHOIE] YR AR A 714 2 0 0 0
2T FY AWM U SIH BN A A A5 A S 2t 0 0 0
X 2 AP AR 2 245 2 0 0 0
= A 7123 tid] ofM 7|23 H|g % 100 100 100
ZEeto[AA AR, AHRIN ol HE U A Yt M Fal 0 0 0
e
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ESG Data GRI Contents Index

X[uf == cf|o] Ef

AHLHOIAY ¥ 4 4 4 21 L E 6
AFQ| O A} 3 3 3 3
OArz| 714 2-2 ZR AHT|ES KETsd B 1,32-33
7|E} H| &R0 A 3 1 1 1
A O|AtR] F&2 g 8 8 8 2-3 EH7|7h BIE A2ty 1
O|AF2| THZ| 2l =l 8 9 6 2-4 HEO| M7|a 33-35
Lo o2 4 2
=l o % 3 14 15 25 SEEES 40-41
O|Ate] Y oig OlAl2| HME % 100 100 100
- stz zZabol J|Ef H|XL|A 2t
AFLHO[A} &AM 2 % 925 93 86.7 2-6 S, 35Y % 7|EFH|=L Al 32,33
ALRIO[At BN E % 100 100 100 2-7 A=l 34-35
ZARI 2] 71| 3 8 6 6 - x|2lo| ofl 22X}
LA &5 Fg LAt ot vl 10 7 7 (Workers who are not employees)
YA HME % 100 100 100 2-9 X7 E X 9 7o 28
e g 8 8 8 2-10 £\ A9l S MZT EX|O| X|H U My 28
O[ArS] 24~ Ha B0 ROk @ 1,699 1,771 1,877
olet HP o ot ol 189 21 235 211 Hu9 elAgy 2Rl olF 28
2-12 e pelE AEchs KA QAEE ZElo AY 28,36
2-13 ek ptajof et Mot 1Y 22
2-14 X|& 7tsM B0l =10 oAMEE 7| 7o HE 22
(20234 128 312 71%) 2-15 o8 A= 29

XI28( 5 s
o e I28(%) Q2 216 ER 93 Al He 28,35

- 2-17 2| DO\ AFZE 7| o chgt ZIEts x| 4] 28
NICEZZA 43.43 - 43.43 eMEE R e E |
INVESCO - 7.82 7.82 2-18 £\ A9 QA Z=E|o| Mut Wt 28,35
J.P Morgan Funds - 1.06 1.06 2-19 RSP <L 28
HIGH CLERE - 1.88 1.88
. 2-20 Ha AW T2AA 28
FA AR Y The Royce Fund - 2.36 2.36
=2aAZ 2.10 - 2.10 A7 ESX|Z2 A0
S{CyaHm e 297 ) 297 2-21 At s 24 HE - 7| Ak Helof T o]
- : : SHekAES 3IHSHR| ot
MMIE 1.53 - 1.53
7|E} 18.80 18.74 37.54 2-22 X&7ts70eY T2k MAR 4,5
A 68.13 31.87 100 2-23 R AH {oF 16, 17,23
2-24 HA HoF LiXH 2} 16, 17, 23
2-25 BFECl kg JHMstI| st T2 AMA 16, 17,29
2-26 Toig Fotn 2 E H7[sts HALIS 16, 17,29
2-27 HE S Y &5 34
2-28 3| e 11
2-29 O[S ARt &rofof| CHEE T2 g4l 12

2-30 Ehel i ol 35
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Non-material Topics

Material Topics
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MI3Xt AS2|AM

NICEYIPSE(F) o[sHRtAXL 1B

= IR Assurance Outline

AR YUY REASA(KPCQA)2 NICEL MY (F)2RE 2024 X&7HsZFEIA (03t ‘HA)of chet AES 28D ASs
HASH] M3Kt ABEDME CH2aH 20| YL ch

2 2B 0AE NICEEZMER(F)7H 23 HEE o1 Y Z4otion 2 +2¢ 2 1A LZol| st Mol2 NICEH7PE 2 (F)0l A&LICH

St WA 2 EOIZRI(KPCQA) 2 M2 HAISH A4F 7|F 9 Helof wat 2 2 Mol cit S2%{el AF 9| HE HAsh= o A&
S 9 scope

2 20ME NICEE/PEE(F)2 X&7tsZdPat 2E 3nt 405 7|&stn USLICH A3Hel= 20239 18 192F 20234 12
1YE JIECE SIRCH, 20241H2| UK HFE LIS SL|CH

&7t EEM el S5, AtY, 4o Soil tiet 20 LEat oM 2 1bgol efe|d Z2AlA, FH £33 249 Hgtde 53
o= AZS +UWsYALIL,

ol gE2 U3 7|1E0| 2Ast0o] +-E|AUFLIC.

o SHRMAMEE0IZS] ESG AZS T2 EZ(KPCQA ESG Assurance Protocol)

[=]
2 2IM9 ZZ2 AAL000AS v3 ABEZES Type 1(AA1000 4LHH A Z)0f| shdste BB S +HsICH, AT +E2 3A+E
(moderate)0|ACH Y 7|=2 MEIHH Tt (Professional Judgement)0| M| AELIC

|> rir

GRI standardsoi| 2} ZHAEl (in accordance with) 2 1ME SOIE[AOH, NICEEIFEE (F) 7}t M23 Xt Mol 7]8kslo] GRI
standards 20 HEHEZE(Universal Standards), X EZ(Topic Standards)ofl ZHAE LHE0| s RALES Z4811 QSS =0l

StASLICE

= 258 Z(Universal Standards)

- X% gl 2] A 2-1~2-5 - H2f HA gl A 2-22 ~2-28
-2 gl x|l 2-6~2-8 - O| s 2tA| Xt &Hoq 2-29 ~ 2-30
- HHEA 2-9~2-21 - i F=H| 3-1~3-3

- AR A3t 201-1 -8 401-1, 401-2, 401-3
- gHEy 205-3 - ArQf 74 ol obx 403-1, 403-2, 403-5, 403-6,
- 2% Ko #el 206-1 ; 403-7, 403-9, 403-10
= 207-1, 207-4 . -zHdas 404-1, 404-2, 404-3
TEGY 302-1, 302-3 -CHN 9 7|3125 405-1, 405-2
-84 303-1, 3035 - XpHEX| 406-1
ST ES 305-1, 305-2, - K|S 413-1

305-4, 305-7 S SR 415-1
17|12 306-3, 306-4 - DHIHQIF K 4181

Introduction Sustainable Overview ESG Topic ESG Management Appendix 41

« N&EHSEE darze] A2 8 4z e e X &7tsZ G 2Esto] BB ARIN 24 HE
cHIM Y T2AHA SRR 2] A HE « SOOI+ & 20 M Zgof| 20| A= XY ABF
< SO BoH Y, 20 8 R EMEA FE < HIOM L0 Chiet HUHH HE

W
ol
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J7:|| Limitations

IA[SFRAE LI 2 Mol Z-d &

nx

NICEEZFS 20 A &M SSt ClO|E{of| Chet Hlw HEE +-H5HH SHEE Helol M Mt 452
I21I0|E19I £4 gl A WO ety nRe| SHAIS JHX| 1 /&

AN

« ZZA (Inclusivity) : O[S 2tAIRt2| &of
NICEE7IE EE)= Ol 2tAIXL A FJLIAIOIME MES R2HSIH, Cifet OS2 ARIES 2| AS -5t 8 0| AretS
EESIACH QAZF| M =S 25t USE SHelStRELICH

« SO (Materiality) ;32 O|#Q| MY U &

NICEEIIEEFQ| X|&7Hs4atof Ciote] St 0l+S2 +2{RM0| Eefstn AT SQISHACH BN +5¢
E8 0|30l CHst0] Q[ AFEF Ibdoll 2|7t & 2t L8 2 WARX| §RtES elAELICh

K

= [12M (Responsiveness) : 0| #:0f| L3t ZXlo| S
NICEH7FS @)= ESG B E FXMA E DHstR oM LIS ofs2tAIRte] @ 7ot ZHelAt NS S fI5ted ot JUSS
SOISHRELICE BN HILE E6t0f T8 £ 0|+70] CHt 22| T2HAE SelstA &L T

%
2

+ I (Impact) : 7|12 & 2LIER

)L

= o

NICEH/FSEERQ| HIZL|A 2502 QIsf O[siZAIRS0|A| O|X|= Feks Al 5l B E{RISI L AS0| 2IstAEL T
SO Offrot M E JEH0| RHESHA ZYE|AUCD & 2ot 2HE 2RISHK| ZEHAFLICE

=L

HA=9o| MANM gl =2IM competencies and Independence of Assurance

2 (3 Party Conformity Assessment Body)

SHRMAM 201X 2l (KPCQA)2 ISO/IEC 17021:20150] £esh= ®I3XH XetA Tt
OlD, EMSHEl WAl By T2HA 9 EUREAIAS 250 ESG ool HEAS HRs HEILSR ASES P4stn ALIC
SR A R EIZ2I(KPCQA)2 NICEB Y EEFO| F2IS SHOR st #S Sofl Aois BT glon 3 AS0IE FES DIXIX| gt
SYYS SRSLIC

ER
kpcaauyesasy () MR, o g 2 A B
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Independent Assurance Statement

Dear Stakeholders of NICE Information Service Co., Ltd.

Assurance Outline

Korea Productivity Center Quality Assurance (hereinafter "KPCQA") was commissioned by NICE Information Service Co., Ltd.
(hereinafter "NICE") to conduct an independent assurance on the 2024 ESG Sustainability Report (hereinafter "the report") and
issues an assurance statement. NICE has sole responsibility for the preparation of the data within the report. KPCQA’s responsibility

is to provide objective opinions on this report with the specified criteria and scope of assurance.

Scope

This report describes NICE 's sustainability efforts and performance. The scope of assurance was included on activities from January
1, 2023 to December 31, 2023. Activities through 2024 has also been used in some areas. The report was assured focusing on the
reporting of sustainable management policies, strategies, goals, businesses, and performance, and conformity of data collection and

analysis, and the report creation process.

Criteria

The assurance was carried out in accordance with the following standards:
+ AA1000AS v3

« KPCQA ESG Report Assurance Protocol

Levels

The assurance of this report was conducted in line with the requirements of the AA1000AS v3 Type 1(Adherence to the AA1000 four
principles) at moderate level of assurance. The assurance was applied by professional judgement about materiality.

The report has been produced in accordance with GRI Standards. We confirmed that the report was complied with reporting
principles of GRI Standards, Universal Standards, and Topic Standards based on the data and information provided by NICE.

= Universal Standards

- Organizational and its reporting practices . - Strategy, policies and practices  2-22 ~2-28

2=l = 25 © - Stakeholder engagement 2-29 ~ 2-30
- Activities and workers 2-6~2-8 © - Material topics 3-1~33
- Governance 2-9~2-21 :

= Topic Standards

- Economic Performance 201-1 - Employment 401-1, 401-2, 401-3
- Anti-corruption 205-3 ¢ - Occupational Health and Safety
- Anti-competitive Behavior 206-1 : 403-1, 403-2, 403-5, 403-6, 403-7, 403-9, 403-10
- Tax 207-1,207-4 - Training and Education 404-1, 404-2, 404-3
- Energy 302-1,302-3 © - Diversity and Equal Opportunity
- Water and Effluents 303-1, 303-5 405-1, 405-2
- Emissions 305-1, 305-2, ¢ - Non-discrimination 406-1

305-4, 305-7 . - Local Communities 413-1
- Waste 306-3, 306-4 i - Public Policy 415-1

. - Customer Privacy 418-1
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Methodology
« Review of Sustainability Performance Data and Management System « Review of media report on sustainability
« Review of the reporting process and data management framework « Interviews with executives and employees
« Review of materiality assessment process and Internal involved in material topics and report preparation
Analysis Procedure « Review of the overall report
Limitations

This assurance is limited assurance in limited criteria with comparative review of data provided by NICE. It has its own limitations

depending on the characteristics and calculation method of the data.

Conclusions

KPCQA conducted assurance on the draft by review of the data, onsite verification and interview with the employees. It was
confirmed that all errors identified during the assurance were corrected.

As a result of the assurance of this report, no material errors or improper descriptions have been found and the conclusions are as
follows.

= Inclusivity : Participation of stakeholders
NICE operates stakeholder communication channels to gather opinions from various stakeholders to derive material
topics and ensure that they are reflected in decision-making.

= Materiality : Selection and reporting of material topics
NICE presented sustainability performance data without any material omissions. Relating to the material issues
in the report, nothing had come to our attention that would cause problem in decision-making process.

= Responsiveness . Organizational response to issues

KPCQA checked and reviewed the data related to the internal and external stakeholders of NICE, we confirmed
NICE identified the reporting scope and stakeholders' interests and reflected them. we confirmed NICE has
management process of material topics through materiality assessment.

= Impact : Monitoring and measurement of business activities

KPCQA reviewed NICE identified and monitored the impact of NICE's business activities on stakeholders.
we confirmed the impact associated with material issues have been properly measured.

Independence of Assurance
KPCQA is a 3" Party Conformity Assessment Body that conforms to ISO/IEC 17021:2015 and has documented policies, assessment
processes, and quality assurance systems with assurance team of ESG experts.

KPCQA was not involved in any of the business operations of the NICE and the assurance was conducted with independence.

May 2024
S o ANARA S HOIX ] AA1000 . .
kpc St /A 2 R 015H Licensed Report Korea Productivity Center Quality Assurance
KOREA PRODUCTIVITY CENTER QUALITY ASSURANCE 000-404/V3-ZPNPG

President Jang Jean, Kang

Kang Jargfoms
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